
 

Useful information 

 
You are most welcome and were
exciting as possible. 

 

 
● Visit the South African 

www.home-affairs.gov.za.  
and which are obliged to make application. Enquiries regarding South African visa inf
can also be obtained from South
you. 

 
● If you are a national of a country that requires visas, you must make application ahead 

of your departure, as visas 
passport to be shown to immigration officials on landing.
through South African diplomatic

 
● The South African Ministry of Home Affairs has introduced new regulations un

Immigration Act whereby from 1 October 2014 passengers travelling with children 
under the age of 18 years - 
be required to produce an unabridged birth certificate indicating the biologi
of the minor. 

 
● Additional documentation 

adults who are not the biological parents. Full requirements are available from the 
South African High Commission/Embassy in your area.

 
● Airlines will be forced to refuse travel to families not in possession of these 

documents. These new regulations
 
 

 

 for all tourist who wish to enter and visit South
Africa. 

were looking forward to make your stay as comfortable

TOURIST / VISIT VISAS: 

 Department of Home Affairs comprehensive
   This website details which nationals are exempt from visas,

and which are obliged to make application. Enquiries regarding South African visa inf
South African missions in your country, or the nearest

If you are a national of a country that requires visas, you must make application ahead 
 are not issued on arrival. The visa must be affixed in your

passport to be shown to immigration officials on landing. Applications must be made
African diplomatic or consular representatives. 

The South African Ministry of Home Affairs has introduced new regulations un
Immigration Act whereby from 1 October 2014 passengers travelling with children 

 arriving, transiting and /or departing from South Africa, will 
required to produce an unabridged birth certificate indicating the biologi

 is required for children travelling with only one
who are not the biological parents. Full requirements are available from the 

Commission/Embassy in your area. 

Airlines will be forced to refuse travel to families not in possession of these 
regulations have been implemented to combat child

South 

comfortable and 

comprehensive website 
This website details which nationals are exempt from visas, 

and which are obliged to make application. Enquiries regarding South African visa info 
nearest one to 

If you are a national of a country that requires visas, you must make application ahead 
The visa must be affixed in your 

Applications must be made 

The South African Ministry of Home Affairs has introduced new regulations under the 
Immigration Act whereby from 1 October 2014 passengers travelling with children 

arriving, transiting and /or departing from South Africa, will 
required to produce an unabridged birth certificate indicating the biological parents 

one parent, or 
who are not the biological parents. Full requirements are available from the 

Airlines will be forced to refuse travel to families not in possession of these 
child trafficking. 



SOUTH AFRICAN PORTS OF ENTRY - CUSTOMS: 

South African Customs regulations afford visitors to the country the opportunity to 
bring in certain goods without incurring duties and value added tax (VAT). These are 
limited in quantity and value. On arrival, you can take the green ‘nothing to declare' 
channel if you stick to these allowances: 

 
● Personal effects 
● Other new or used goods not exceeding R3 000 (Additional goods, new or used, 

exceeding R12 000 will incur a duty charge of 20%) 
● Wine not exceeding 2 liters per person over the age of 18 
● Spirits and alcohol not exceeding l liter per person over the age of 18 
● Cigarettes not exceeding 200 and cigars not exceeding 20 per person over the age 

of 18 
● 250g cigarette tobacco or pipe tobacco per person over the age of 18 
● Perfumery not exceeding 50ml and toilet water not exceeding 250ml per person 

 
However, if you have goods in excess of these allowances, take the red channel and 
declare your items, where you will be billed at the applicable rates by representatives of 
South African Customs. Also note, that if you are importing for business and commercial 
intent, you will also not qualify for these allowances, other than personal effects. 

 
Customs in South Africa further stipulates that when you leave the country you are 
permitted to take up to R500 in South African Reserve Bank notes. A 20% levy is charged 
on higher amounts. 

ELECTRICITY AND WATER 
SUPPLY: 

● The South African electricity supply is 220/230 volts AC 50 HZ. 
● Most plugs are 15 amp 3-prong or 5 amp 2-prong, with round pins. If an adaptor is 

called for, consider bringing one with you, although they can be purchased locally. 
● US-made appliances may need a transformer. 
● Most hotel rooms have 110 volt outlets for electric shavers and appliances. 
● We do also experience load shedding. This does not mean that you will be totally 

without electricity, as most hotels and restaurants have generators, keeping lights and 
essential electrical appliances going. 

● Our government is doing everything in their power to eradicate this completely. 
WATER 

 
● Our water is mostly drinkable; however, we prefer that our guests boiling or buy 

spring water for drinking. 
● The reason for this is to deal with people who have sensitive stomachs as not all cities 

and towns have the same water supply. 
● Spring water (bottled) are easily available at all hotels, restaurants, shops 

and supermarkets. 



Tipping is widely practiced in South Africa and might be an integral part of a person’s 
salary / wages. Here is some information on South African tipping: 

 
● Currency - Tips in South Africa are normally done in Rand, though US dollars are also

accepted. 
● Restaurants and Bars - Tipping in restaurants is practiced mainly in the larger towns 

and is customarily kept at 10% of the total shown on the bill. Many restaurants will add 
a 10% service charge to a bill if the number of guests exceeds six. This amount is 
VATable. 

● Any service charge included in a hotel or restaurant bill which is levied by the 
accommodation establishment itself, will attract VAT at the standard rate in the 
normal manner, regardless of whether any amount is later passed on to the 
establishment’s employees or not. 

● Petrol Stations and Car Parking - Petrol station attendants may be tipped a few Rands 
if they wash the windscreen, and offer to check oil and water and the tyres. 

● Car- guards or parking-attendants are usually given R2 - R5. Car parks and areas 
around many popular tourist spots are populated by locals in day-glow yellow vests 
who offer to direct you to a space or to "look after your car for you." They are not 
threatening and you do not have to pay them, but giving them a few Rands may stop 
them from turning to petty crime. Cape Town has recently instituted a 

TIPPING: 

 
 
 

 

Some information on dialing codes: 
● Refer to telephone directories for international dialing codes, or obtain 24-hour 

assistance by calling 10903. 
● For outgoing international calls, dial + (plus) the country and area codes of the 

destination concerned. 
● For incoming international calls, the code is +27 followed by the city code or cell 

phone code, dropping the first 0. 
● O8 numbers are free to the caller; 0860 numbers are charged at local rates; 0861 

numbers are charged at a flat rate. 
● Some local city dialing codes: 
● 011 - Johannesburg; 
● 012 - Pretoria; 
● 021 - Cape Town; 
● 031 - Durban; 
● 041 – Gqerberha (Port Elizabeth) 

 
Tourists are able to obtain local cellular Sim cards for use while in South Africa. 

TELECOMMUNICATIONS: 



We're generally laid back in South Africa, so no need to haul out your best silks and 
diamonds when you head for our shores. Here's some clothing advice when in South 
Africa: 

 
● For the summers, bring clothes that are cool and comfortable, along with an umbrella 

or rain jacket, as this is when most of the country gets rain. A light jacket or wrap is a 
good precaution. Don't forget a swimming costume. 

● The winters are generally mild, comparing favorably with European summers. But we 
do get some days when temperatures sky-dive, especially in high-lying areas such as 
the Drakensberg, so be prepared with jerseys and jackets. If you are going to the Cape, 
rain gear will be needed in this season. 

● Always bring a hat - the sun can be strong even in the winter months. Make 
sunglasses, a hat and sun block a firm part of your skincare kit. 

● Walking shoes are a good idea all year-round, with warm socks in the winter. 

● If you are doing business in the country, business attire may be called for, although 
some sectors of the corporate world e.g. media for example tend to dress down these 
days. 

● For game viewing, a couple of neutral-toned items will be useful, but there's no need 
to go overboard and kit yourself. Comfortable clothing is recommended. Do dress 
warmly on colder days. 

● Wearing of caps and hats would be a good idea as it can become very hot. 
● Sunscreen, sun protection for these warm days are essential. 
● For the evening, if you are dining at an upmarket restaurant or seeing a show, 

dressing smart-casual would be recommended. 
●  

WHAT TO WEAR IN SOUTH AFRICA: 

 

 
 

more formal parking attendant system in the downtown area, where uniformed 
attendants with handheld machines take payment for parking. You'll need to estimate 
how long you'll be staying and pay for that amount of time - if you run over, you can 
pay the difference when you return to your car (an improvement on the need to worry 
about the meter!). Payment needs to be in cash, and you can get a receipt. 

● Tour Guides and Drivers - Tourist guides and coach drivers are tipped at the end of the 
day. On a group day tour (7 Seater vehicle) there is usually a single driver/guide. On 
coach tours, you would normally have a driver and a guide. Recommended tip is 
usually R50.00 per person on a day tour and R100.00 per person per day on overland 
and local coach tours. 

● This applies to both the tourist guide and the driver. For private tours, R50 per person 
per half-day tour and R100 per person per day for a full-day tour is the norm. 

● Hotels - At hotels it is customary to leave R15 per person per day for housekeeping. If a 
porter assists with your bags, it's normal to tip the porter R15 per movement, assuming 
about two normal-size bags per person. Outside of larger cities, you may be asked to 
pay your tips to the hotel front desk. You may want to consider tipping the person 
directly. 

● The tourists can also decide to tip more or less, depending on how their satisfaction on 
the service they have received. 



 
 
 

● If you are doing business in the country, business attire may be called for, although 
some sectors of the corporate world e.g. media for example tend to dress down these 
days. 

● For game viewing, a couple of neutral-toned items will be useful, but there's no need to 
go overboard and kit yourself. Comfortable clothing is recommended. Do dress warmly 
on colder days. 

● Wearing of caps and hats would be a good idea as it can become very hot. 
● Sunscreen, sun protection for these warm days are essential. 
● For the evening, if you are dining at an upmarket restaurant or seeing a show, dressing 

smart-casual would be recommended. 



GREAT TO KNOW 
 

 

SOUTH AFRICAN PUBLIC 
HOLIDAYS 

● New Years Day 1 January 

● Human Rights Day 21 March 

● Good Friday (Friday before Easter) April 

● Family Day (Monday after Easter) April 

● Freedom Day 27 April 

● Workers Day 1 May 

● Youth Day 16 June 

● Women's Day 9 August 

● Heritage Day 24 September 

● Day of Reconciliation 16 December 

● Christmas Day 25 December 

● Day of Goodwill 26 December 

Where a public holiday falls on a Sunday, the Monday becomes a public holiday. Should a 
public holiday fall on a Saturday, it is celebrated on that day. 

 
With the possible exception of Christmas Day and New Year's Day, most tourist services 
and attractions are open on South African public holidays. In addition most city shopping 
centers, restaurants and entertainment venues would remain open. 



Mission 
Our mission is to provide affordable and highly effective tourist 

guiding training services to a wide range of students that cuts across 

different divides. 

Our overall business goal is to position Jenol Tour Guiding Academy 

to become one of the leading corporate training brands in the tourist 

guiding industry in the whole of the Western Cape within the first 5 

years of operation. 

We also aim to provide exceptional and relevant theoretical and 

practical training to learners in the tourism industry. 

 This will be done by: 

Giving the best tourist guiding course for employment and 

entrepreneurship; Ensuring competence and professionalism in tourist 

guiding; Updating knowledge and skills in the field cultural tourist 

guiding; and facilitating a platform for everybody interested in this 

exciting career. 


